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Levy Payer Update February 2020 

Town House Consultation 

The Old Town House at the top of Broad Street is one of the most 
important historic buildings in Peterhead but it is currently in a poor 
condition. 

The Feuars Managers, who own the building for the benefit of the 
community, have appointed Sandy Murray of Burnhaven Consultants as 

Project Manager to secure the restoration of the building. Sandy led the successful restoration of the 
former Caley building on Harbour Street. 

As part of the process business owners and members of the public are invited to share their suggestions 
for possible uses of the building and you can do by emailing peterheadtownteam@aberdeenshire.gov.uk 
with your ideas, comments and suggestions. 

High Street Health Check 

SavetheHighStreet.org are offering BIDs across the UK a free Health-Check, designed to help 
independent business owners better understand what they can do to achieve growth on the high street 
this year.  

A FREE Health-Check report and score that will assess how prepared your business is to increase 
revenue in 2020. 

• 3 top ideas to grow your footfall and sales; all personalised to you and with tips about how they 
could be implemented. 

• An interactive map showing the total annual spend on different products/services in your local 
area. 

• The option to book a call with one of our experts to discuss your Health-Check results, your 
challenges and your opportunities ahead this year. 

 

We’ve asked for more information about this from savethehighstreet.org and will circulate it as soon as it 
arrives. 

Greening the Town Centre 

Greening the town centre is one of Rediscover Peterhead’s objectives, although green space 
opportunities are limited.  We’ve had a conversation with the council about any plans they have, and 
there’s nothing major coming up.  Increasing the quantity and variety of planters around the town centre 
is the most straightforward thing that we can do.  We are investigating the possibility of commissioning 
wooden planters that reflect the town’s heritage and getting sponsorship for these.  This is a work in 
progress, but if you have space outside your business that could accommodate a street planter, please 
get in touch. 

 

mailto:peterheadtownteam@aberdeenshire.gov.uk
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Peterhead Seafood Festival 

The Seafood Festival will take place on Saturday 29 August this year.  Hopefully the weather will be 
better.  Organisation for the day has started, and more information will be released over the next few 
months.  The Festival Committee would welcome levy payer involvement in the group.  If you know of 
anyone who might be interested in the specific task of organising the marshals on the day, please let us 
know. 

Shopper Card 

The Christmas Shopper Card promotion was quite 
successful.  We produced and distributed nearly 12500 
cards via town centre businesses and local newspapers 
in Peterhead, Fraserburgh and Ellon.  We also bought 
adverts for the town centre in these papers.  We ran ads 
for two weeks on Original 106 and Buchan Radio, with a 
combined reach of over 100,00 listeners.  On Facebook, 
from the day we started the Christmas promotion, we 
reached nearly 26,000 people.  Our Twitter account is 
still small, but the Christmas tweets were seen by 1000 

people.  A little under 500 Shopper Cards were returned.  This represents a minimum of £57,000 of 
business, assuming every purchase was only for £10, which is unlikely.  The prize was won by 
Peterhead resident Lucy Wood. 

When we were distributing the cards to businesses, several people expressed interest in the idea of 
having a permanent town centre loyalty, less elaborate than Christmas, a simple card with monthly 
draws for smaller prizes.  Promoted online by everyone who takes part.  If you are interested in this, 
please get in touch. 

Invest in Peterhead 

Work has intensified on the IIP project.  We are now very close to a final draft of the brochure and the 
website.  The business stakeholder group has met to discuss the marketing campaign and materials.  IIP 
seeks to attract new businesses and new uses for empty premises in the town.  The project will be 
formally launched at the beginning of May 2020.  This is around the same time as the Arc Cinema opens 
on Marischal Street.  The launch event will take place in the new cinema and will be a chance to 
showcase one of the newest investments in the town.  More details to follow as we get closer to the 
launch. 

Could you be Rediscover Peterhead’s new Events, Social Media & Marketing 
Person? 

To support IIP and all our other projects, we are on the lookout for an energetic, dynamic individual to 
manage our social media accounts, marketing (both traditional and digital), and help with event 
management.  Based in Peterhead, the role will either be a full-time 12-month internship or a part time - 
assistant (20 hours). Both will provide genuine opportunities for the personal and professional 
development. 

Internship 

A living wage of £9.30 per hour along with strong management support and opportunities for 
professional learning and development.  Ideally this is a 52-week full-time internship however we are 
prepared to be flexible in order to attract the widest range of candidates. 

Part Time Assistant 

A salary of £17,893 for a 20-hour week, holidays and pension pro-rata.  The role also attracts good 
management support and opportunities for professional and personal development. 

In both cases we are looking for someone willing to work flexibly to meet the demands of the role, with 
occasional evening and weekend hours.  For more information on the role, please click here. 

https://www.rediscoverpeterhead.co.uk/vacancies
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Window Decals 

The Window Decals project is being delivered by Artventures, jointly 
funded by Rediscover Peterhead and Aberdeenshire Council.  It will 
produce original artwork on themes of Peterhead – past, present and 
future.  The first of these is ready, the second is in progress.  The 
intention is to use the decals to improve the appearance of any empty 
shops in the town centre, boosting the quality of the streetscape until a 
property is let.  We are working with property owners now to identify 
suitable windows.  We think that the themes can be used in other 
projects, for example the current work to refresh the Peterhead Town 
Trail. 

 

VE Day 75th Anniversary 

The 75th anniversary of VE Day is on 8 May 2020.  The Friday is a national holiday and there are events 
locally and nationally from 8-10 May.  Peterhead Community Council is taking the lead locally.  They 
have approached Rediscover Peterhead to ask if the town centre business community is interested in 
taking part.  This is an opportunity to increase footfall over the weekend, and link 
to the other events taking place.  We suggested to the Community Council that 
shop window displays and bunting on Queen Street and Marischal Street should 
be possible.  We’re investigating putting up bunting, and we’d like to hear from 
businesses who want to decorate their windows.  There’s a lot of VE75 
memorabilia being produced that could be used for windows.  You may have your 
own local wartime and VE Day family mementoes.  We’re looking at using 
images of Peterhead at war to cover empty shop windows and would be 
interested in hearing from any businesses that have images of the war, and 
especially local images the original VE Day. 

The Community Council is also looking for businesses interested in sponsoring 
the buffet meal for fifty people that is being provided as part of the weekend’s 
events. 

Health & Wellbeing Event 

The idea of a public event focused on the hair and beauty businesses in the town centre was looked at 
last year, but not pursued.  We are now looking at the idea again to test out support for it.  It would be 
possible to organise a health/beauty/wellbeing/mindfulness event.  This would involve local hair and 
beauty businesses, the NHS, alternative/complementary health practitioners, healthy eating, fitness 
organisations, green businesses and so on.  The primary purpose of the event is to promote local 
businesses and bring people into the town centre.  There are 21 hair and beauty businesses in the BID 
area alone, about 10% of levy payers.  It’s a dynamic and important sector of our local economy and we 
are keen to acknowledge that.  We will be talking to local businesses about the idea, and we’d really like 
to hear from you about what you think.  If people think it’s worth doing, then we’ll set up a short-term 
project group to pull it together. 

Food & Drink Businesses 

We’re very interested in talking to businesses in the food and drink sector about organising a local event 
to promote their businesses and bring people into the town centre.  This could take the form of a 
restaurant week or a taste of Peterhead or a focus on local produce.  We could combine it with another 
event, for example in the run-up to the Seafood Festival we could feature local fish and shellfish.  We 
could link it to the Producers’ Market that we are going to trial this year.  We have an open mind on this, 
but it would good to have an event in 2020.  If you are in the food and drink sector and would be 
interested in joining a project group to work on this, let us know. 
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Food and Drink Tourism Workshop 

One North East is running a free workshop looking at food and drink tourism marketing.  It has been 
specially developed for food and drink businesses with an interest in attracting tourists and visitors as 
well as Tourism businesses with a food and drink element.  The workshop will take a “whistle stop” tour 
into marketing your business, pausing along the way to look at exactly who your current and potential 
customers are, where you find them and how you can market to influence them to visit you. Which digital 
and traditional marketing channels suit your business and talk most effectively to your customers? And 
how can you plan and resource what you want to achieve with clarity and vision?  It’s on Tuesday March 
3 between 9.30am and 12.30pm, at the Saplinbrae Hotel in Mintlaw.  You can book a place here. 

Light the North 

Light the North is the lighthouse trail in support of CLAN Cancer Support.  
Over 30 lighthouse sculptures will be spread across the north-east, 
Moray, Orkney and Shetland.  Like Oor Wullie and the dolphins, the 
lighthouses will be decorated by local artists.  Peterhead missed out on 
Oor Wullie and it would be great if businesses in the town centre 
participate in Light the North.  We understand there are two lighthouses 
currently being sponsored in Peterhead (37 in total so far).  The 
lighthouses will be onsite for ten weeks from mid-September to mid-
November 2020.  They cost £6000 and can be bought one company or a 
consortium.  If you are interested in taking part, please contact us. 

 

Social Media Posting 

Since Christmas we have been actively cross-posting and liking local business social media content on 
Facebook, Instagram and Twitter.  This is good for local businesses and for us because everyone’s 
online profile is boosted.  We have had comments about why some businesses appear more than 
others.  We don’t have favourites we post what we see.  If your business posts a lot of content, then the 
chances are that we will see at least some of it.  Facebook doesn’t automatically show everything.  If you 
feel that you are missing out and have an offer or a promotion that you want to publicise, then contact us 
directly.  Likewise, if you are one of the 50% or so of town centre businesses that don’t use social media 
actively, please tell us about your offers, and we will post them. 

AGM 

Just a reminder that the AGM is on 27 February, 6 o’clock at the Palace Hotel.  There will be two 
information sessions.  Business Gateway will do a presentation on digital marketing for retail and small 
businesses.  Police Scotland will talk about the new local Business Watch scheme they are setting up.  
The formal business of the meeting should be concluded quite quickly.  If you have not already RSVP-
ed, it would be very helpful if you could do so by Thursday lunchtime. 

CCTV 

The installation of the first eight cameras has now been completed.  The 
monitoring screens have been installed into the Old Police Office.  Police 
Scotland are very happy with the quality of the images being produced.  The 
bus interchange CCTV system will be integrated into the Peterhead Town 
Centre system.  The ninth camera at Drummers Corner location has been 
delayed because of the redevelopment project.  The contract for this has now 
been awarded and the project will soon be underway.  Signage for the scheme 
has been ordered, and we are still on track to deliver on budget and on time.  A 
highlight of this project has been co-operation and collaboration between 
businesses and public agencies. 

 

https://www.eventbrite.co.uk/e/food-and-drink-tourism-marketing-workshop-saplinbrae-hotel-lodges-mintlaw-tickets-92009020457?aff=ebdssbdestsearch
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Fiver Fortnight 

This national campaign runs three times per year.  The next one that we can 
participate in is in June.  It focuses on how much difference everyone 
spending a small amount of extra money in their town centre can make to 
health of local businesses.  It’s for independent businesses, not national 
chains.  Businesses that take part display the material and make £5 offers for 
the fortnight.  The campaign’s advice is that these should be more than just a 
fiver off.  It could be a £5 cocktail or a special £5 lunch or five flowers for £5.  
You get the idea - the more imaginative the better.  If you are interested in 
taking part the June campaign, contact us on 
mail@rediscoverpeterhead.co.uk.  

 

Tourism Destination 

We’re going to set up a Tourism Destination Group for Peterhead.  Amongst other things this will allow 
us to apply for grant and business development.  If you would like to be a member of the group, please 
contact Leslie Forsyth at Rediscover Peterhead. 

Free training - save your business money and improve environmental 
performance 

Is your workplace as green as it could be? Do you want to help your colleagues save energy, reduce 
waste and recycle better?  

You can learn how to grow a greener, more profitable business at one of Resource Efficient Scotland’s 
Green Champions training events this March.  

By attending the workshop you’ll join the 1,500 professionals who have already become Green 
Champions and are making their businesses greener. You’ll find out about available funding, understand 
the changing resource landscape and go beyond compliance to save money, grow profits and increase 
competitive advantage. 

Training is taking place in Aberdeen, Inverness, Glasgow and Edinburgh (and by webinar). Book your 
place here.  

Survey 

The original BID business plan referred to baseline date about local businesses that would be updated 
for comparison purposes every year.  We have not gathered this data consistently, and we need to 
improve this.  We’re talking to a couple of market research organisations about the best way to do a 
definitive baseline study of the town centre economy and businesses.  We’ll be in touch about this as 
soon as possible. 

For more information about any of the items in this update, please contact Leslie 
Forsyth at mail@rediscoverpeterhead.co.uk or on 07741 628275 

mailto:mail@rediscoverpeterhead.co.uk
http://ow.ly/GvEk50y0XnX
mailto:mail@rediscoverpeterhead.co.uk

