
 

MEMBER UPDATE November 2019 

Seafood Festival 2019 

Despite the challenges provided by wind and rain, 
the Seafood Festival 2019 was a successful event.  
The weather was disappointing and did influence 
the day.  Some stallholders didn’t show up, and we 
had to move others into more sheltered locations.  
This created gaps on the streets, which had an 
impact on the look of the Festival and meant that 
areas like Queen Street were quieter than  

 

expected.  However public and stallholder 
feedback was very positive – formally and 

informally, and there was a lot of positive social 
media activity – before and after.  

The Festival is still a work in progress.  The 
organising group has discussed the day in detail, 
looking at what changes need to be made for 
future festivals.  These include; looking at an 
earlier date; giving more thought to working with 
sponsors; improving the marshalling 
arrangements; reviewing which streets are 
included in the Festival area; better public 
information, signage and mapping on the day; 
broadening the membership of the organising 
group and increasing its size.  Most importantly 
we need to ensure a strong focus on levy-payers. 

Regardless of the weather, the public turned out 
in force.  The footfall counters on the streets in the 
Festival area showed that the town centre was 
around 20% busier than the 2018 event.  Bearing 
in mind the weather was bad and there wasn’t a 
major event in the harbour this year, the 
Peterhead Seafood Festival is on track to become 
a significant event in the town calendar. 

Parking 

Queen Street levy-payers are reporting that they 
are starting to see the impact of the ending of 
“first hour free” parking, as well as the ongoing 
issue of illegal parking on the street.  Rediscover 
Peterhead has written to local councillors and the 
MSP, and meetings are being arranged with them 
and Police Scotland.  The Council will review 
whether to decriminalise parking in the new year.  
Later in 2020, the new parking regulations will 
also be reviewed.  If local businesses, in Peterhead 
and elsewhere, are going to influence these 
policies, then we need to collect evidence, so that 
true impact of the policy can be demonstrated.  
Parking and access is a town centre wide issue, 
please let us know what impact it is having on 
your business on mail@rediscoverpeterhead.co.uk 
or 07741 628275. 

Christmas Plans 

Christmas is now our main focus.  Based on the 
themes of the “12 Days of Peterhead” and 
“Rediscover Peterhead this Christmas”, we are 
planning for a strong promotion of the town 
centre as a destination, with a focus on local 
businesses, Christmas promotions, publicity for 
Christmas events in Peterhead, a Christmas 
loyalty card, and anything else we can do to 
promote town centre businesses.  Please contact 
us on mail@rediscoverpeterhead.co.uk or 07741 
628275 with your Christmas business plans. We 
will promote individual businesses across our 
social media during the run up to Christmas. 
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Peterhead Gift Card 

Rediscover Peterhead is looking at the idea of a 
Peterhead Gift Card.  In essence, someone buys a 
card and puts a financial balance on it.  They give 
this as a gift to an individual, who can then spend 
the money only at Peterhead businesses, who are 
in the scheme.  Any levy-payer can join, and the 
card can be used to pay for anything from a cup of 
coffee to a wedding outfit.  There are different 
systems, ranging from local voucher and 
“currency” schemes, to systems based on a closed 
version of Mastercard.  There are pros and cons to 
all of the alternatives.  This type of card is 
becoming quite common in other town centres.  
It’s not a discount card, there are no additional 
costs, it’s a way of keeping the money in the town.  
We’re at an early stage of planning this, and no 
decisions have been taken.  Early conversations 
have been quite positive, but we’d like to hear 
what members think.  Elgin has a giftcard.  You can 
see how it works at https://elgingiftcard.co.uk/. 

Energy Costs Reminder 

Eyebright is a utilities management company 
based in Glasgow.  They focus on helping 
businesses achieve affordability and sustainability 
- reducing expenditure and environmental impact.  
As members of Rediscover Peterhead, local 
businesses have access to Eyebright’s 
independent advice and services.  If you have not 
already done so, it may be in the interests of your 
business to contact Eyebright via 
https://eyebrightutilities.co.uk/about/eyebright-
and-bids/ 

Rates 

Just a reminder that the Small Business Bonus 
Scheme is open to all ratepayers.  The combined 
rateable values of all properties that the 
ratepayer has the right to occupy in Scotland are 
taken into consideration.  Combined values up to 
£15,000 can qualify for 100% relief.  Values 
between £15,000 and £18,000 can qualify for 25% 
relief.  If a ratepayer is entitled to occupy more 
than one property with a combined rateable value 
exceeding £18,000 but under £35,000, and the 
single entries are less than £18,000, a 25% relief 
may be applicable.  For more information on 
Business Rate reliefs and exemptions please call 
01346 415824 or online: 

https://www.aberdeenshire.gov.uk/business/busi
ness-rates/reductions-and-relief-schemes/#new 

New Cinema 

The new multi-screen cinema on Marischal Street 
is a reality.  The company is planning to open early 

in 2020.  This £2 million investment is a terrific 
vote of confidence in the town centre, and an 
opportunity to develop Peterhead as a destination 
to a wider catchment area.  The cinema will 
strengthen both the evening economy and the 
town centre business environment.  Rediscover 
Peterhead is working with the cinema operators 
to identify opportunities for collaboration and 
shared promotion. 

CCTV 

The CCTV project is proceeding on time.  We have 
now received formal planning consent for all the 
camera and pole locations.  We expect installation 
to begin in early January – we don’t want to dig up 
town centre streets in the run-up to Christmas.  
The system will provide complete coverage of the 
town centre.   More information will be provided 
to levy payers in January as the project gets 
underway. 

Deep Clean 

The deep clean of town centre streets has made a 
real difference to how the town looks.  It took the 
contractor longer to complete the work than they 
had expected, but the before and after pictures 
show the results of their labours. 

 

Contact & Communication 

Leslie Forsyth, our new manager, is meeting 
members individually, with the intention to meet 
all members to talk about their business, and how 
we can work together effectively.  It would be 
very helpful if members could get in touch with 
Leslie with dates and times that suit them.  He’s on 
07741 628275 or the usual email address. 
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